Manufacturers have special features on their mobile phones which are aimed
at making mobile phones more accessible and user-friendly for people with
disabilities. The mobile phone industry strives to implement these features
and does extensive product design and development in these areas.

While the accessible features vary from product to product, most of the
products have accessible features such as the following:

« Tlactile & tonal feedback from keys
 VibraCall ® alert that gently vibrates
« ldentifiable "5" key

+ Voice tags for menu navigation

+ Voice activated dialling

+ Voice Note voice recorder

 Text messaging

« Bright, high contrast displays

« Visual and tonal indicators for power on an off, battery low level, and
volume level

« Visual and audible key pad depression indicators
+ One and two touch dialling

< Speakers that couple with hearing aid T-coils

+ All products can be used with the a Neckloop

« Lanyard pins for handstrap accessories

+ Adjustable contrast screens

< Zoom displays

« Brightly backlit displays

< Verbal phonebook list

+ Ringer Tones with varying frequencies

South African
Cellular Telecommunications
Association



